
 

 

 

 

 

 

 

 

 

 

 

 

 

  



 

http://www.supporthouse.ca/


 

 

 

 

 

 



 

 

 

 

 
 

 

 

 

 



 

 

 

  



 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 



 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

  



 

 

 

 

 

 

 

 

 

 

 

  



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

https://www.hqontario.ca/What-is-Health-Quality/Health-Equity-and-Quality
https://www.hqontario.ca/What-is-Health-Quality/Health-Equity-and-Quality
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http://www.zoom.us/
https://zoom.us/healthcare
https://zoom.us/security
https://zoom.us/privacy
https://support.zoom.us/hc/en-us/articles/201363253-Account-settings
https://www.youtube.com/user/ZoomMeetings/playlists
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* = Specific to Self-help groups 
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http://www.zoom.us/
http://www.zoom.us/
mailto:centreinfo@supporthouse.ca


☐

☐

 

 

 

☐ ☐

☐

 

https://www.surveymonkey.com/r/virtual20
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VALUES IN ACTION 
FOR GROUP PARTICIPATION 

 

 

 

 

 

 

 

 

 



WHAT IS DIFFERENT  
ABOUT VIRTUAL GROUPS 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



   
  
 

 

 

 

 

The app uses this icon - 

ZOOM Cloud Meetings 

https://apps.apple.com/us/app/id546505307
https://play.google.com/store/apps/details?id=us.zoom.videomeetings
https://zoom.us/support/download
http://www.supporthouse.ca/
https://www.youtube.com/embed/hIkCmbvAHQQ?rel=0&autoplay=1&cc_load_policy=1
https://support.zoom.us/hc/en-us/articles/201362993-Getting-Started-with-iOS
https://support.zoom.us/hc/en-us/articles/201362023-System-Requirements-for-PC-Mac-and-Linux
https://support.zoom.us/hc/en-us/articles/201362313-How-Do-I-Test-My-Video-
https://www.youtube.com/watch?time_continue=7&v=-s76QHshQnY&feature=emb_logo


  

  



  

  

 

 



  

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://cips-shh.wixsite.com/cips/peer-support-navigation
https://cips-shh.wixsite.com/cips/virtual-self-help
https://cips-shh.wixsite.com/cips/peer-warm-line
https://cips-shh.wixsite.com/cips/social-connections


  

  

 

 
 

 

 

You can connect with us Monday to Friday from 8:30am until 4:30pm at: 

Email: centreinfo@supporthouse.ca Phone: 1-833-845-WELL (9355) x 390 

mailto:centreinfo@supporthouse.ca


  

  

 

 

 
 



  

  

 

 

 

  



  

  
 

 

 

 

 

Your Name (Digital ID file) 
Issued by: Your Name, Expires: YYYY.MM.DD 
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https://support.zoom.us/hc/en-us/articles/201363253-Account-settings
https://www.youtube.com/playlist?list=PLKpRxBfeD1kEM_I1lId3N_Xl77fKDzSXe
https://support.zoom.us/hc/en-us/articles/360029527911
https://www.youtube.com/watch?v=XhZW3iyXV9U


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.youtube.com/watch?v=6JbDfXIElT0&list=PLKpRxBfeD1kEM_I1lId3N_Xl77fKDzSXe&index=39
https://www.youtube.com/watch?v=6JbDfXIElT0&list=PLKpRxBfeD1kEM_I1lId3N_Xl77fKDzSXe&index=39
https://www.youtube.com/watch?v=ySas2Rgi6yA&list=PLKpRxBfeD1kEM_I1lId3N_Xl77fKDzSXe&index=35
https://www.youtube.com/watch?v=ySas2Rgi6yA&list=PLKpRxBfeD1kEM_I1lId3N_Xl77fKDzSXe&index=35
https://www.youtube.com/watch?v=DkuY4nedWbo&list=PLKpRxBfeD1kEM_I1lId3N_Xl77fKDzSXe&index=33
https://www.youtube.com/watch?v=DkuY4nedWbo&list=PLKpRxBfeD1kEM_I1lId3N_Xl77fKDzSXe&index=33


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.youtube.com/watch?v=YA6SGQlVmcA&list=PLKpRxBfeD1kEM_I1lId3N_Xl77fKDzSXe&index=9
https://www.youtube.com/watch?v=YA6SGQlVmcA&list=PLKpRxBfeD1kEM_I1lId3N_Xl77fKDzSXe&index=9
https://www.youtube.com/watch?v=QGQkAsKtriU
https://www.youtube.com/watch?v=erz4xtQHoVs
https://www.youtube.com/watch?v=jbPpdyn16sY
https://www.youtube.com/watch?v=lZHSAMd89JE&list=PLKpRxBfeD1kEM_I1lId3N_Xl77fKDzSXe&index=15
https://www.youtube.com/watch?v=lZHSAMd89JE&list=PLKpRxBfeD1kEM_I1lId3N_Xl77fKDzSXe&index=15


 

 

 

 

 

  

 



   
 

 

https://www.ccpa-accp.ca/wp-content/uploads/2019/04/TISCGuidelines_Mar2019_EN.pdf
https://www.ccpa-accp.ca/wp-content/uploads/2019/04/TISCGuidelines_Mar2019_EN.pdf
https://occccco.files.wordpress.com/2020/03/member-resources-considerations-for-electronic-and-digital-counselling.pdf
https://occccco.files.wordpress.com/2020/03/member-resources-considerations-for-electronic-and-digital-counselling.pdf
https://www.crpo.ca/wp-content/uploads/2019/03/FINAL-Electronic-Practice-Guideline-approved-01MAR2019.pdf
https://www.crpo.ca/wp-content/uploads/2019/03/FINAL-Electronic-Practice-Guideline-approved-01MAR2019.pdf
https://www.mentalhealthcommission.ca/sites/default/files/2018-09/E_Mental_Health_Implementation_Toolkit_2018_eng.pdf
https://www.mentalhealthcommission.ca/sites/default/files/2018-09/E_Mental_Health_Implementation_Toolkit_2018_eng.pdf


 

 

 

 

  

https://otn.ca/
https://www.gotomeeting.com/en-ca/meeting/healthcare
https://www.microsoft.com/en-ca/microsoft-365/microsoft-teams/group-chat-software
https://www.microsoft.com/en-ca/microsoft-365/microsoft-teams/group-chat-software
https://techcommunity.microsoft.com/t5/microsoft-teams-blog/new-capabilities-to-empower-healthcare-organizations/ba-p/1217115
https://techcommunity.microsoft.com/t5/microsoft-teams-blog/new-capabilities-to-empower-healthcare-organizations/ba-p/1217115
https://gsuite.google.com/industries/healthcare/
https://www.adobe.com/products/adobeconnect.html
https://www.skype.com/en/business/
https://www.microsoft.com/en-us/microsoft-365/blog/2017/02/16/new-virtual-health-templates-extend-skype-for-business-as-platform-for-developers/
https://www.microsoft.com/en-us/microsoft-365/blog/2017/02/16/new-virtual-health-templates-extend-skype-for-business-as-platform-for-developers/
https://www.microsoft.com/en-us/microsoft-365/blog/2017/02/16/new-virtual-health-templates-extend-skype-for-business-as-platform-for-developers/
https://www.webex.com/
https://www.cisco.com/c/en/us/about/trust-center/webex.html#%7Edata-protection-and-privacy
https://www.cisco.com/c/en/us/about/trust-center/webex.html#%7Edata-protection-and-privacy


 

 

 

 

 

 

 

 

https://hqontario.ca/Quality-Improvement
http://www.hqontario.ca/Portals/0/documents/bp/bp-webinar1-presentation-intro-en.pdf
http://www.hqontario.ca/portals/0/Documents/qi/qi-quality-improve-guide-2012-en.pdf
http://www.hqontario.ca/Portals/0/documents/bp/bp-webinar1-presentation-intro-en.pdf

